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D.4.3.3 SERVICES RATING QUESTIONNAIRE FOR ENTREPRISE      (COMPLETION DATE:...../....../201....) 

The purpose of this questionnaire is to evaluate the service of the Liaison Office. Answering honestly and 
giving your feedback to help us improve our services to cover any weaknesses and to respond effectively to 
your needs. Please rate the Services by circling the number that represents your views: (5 = highest degre , 4 
= good , 3 = fair , 2 = below average , 1 = minimal) (If you cannot evaluate any of the following questions, 
please leave blank the relevant point). 
 
1. Is it the first time you work with the liaison office?    YES  NO 

If yes what was your request? 
Work in Greece 
Work abroad 
Open-ended work 
 Fixed term work 
Part time work 
Seasonal work  
 
If no, how many times have you submitted requests to fill a work position? 

 
1 to 2                3 to 5               5 to 10                ≥ 10 
 
Have you participated in any event organized by the liaison office? YES  NO 
If yes, how many times? 

 
1 to 2        3 to 5               5 to 10                        ≥ 10 

 
 

1. Were you satisfied with the liaison office infrastructure?  
(1 2 3 4 5) 

2. Was the communication with the liaison office satisfactory? (rate) 
(1 2 3 4 5) 

3. Were you satisfied with the updates you received from the liaison office? (rate) 
(1 2 3 4 5) 

4. Were you satisfied with the procedures followed by the liaison office? (rate) 
(1 2 3 4 5) 

Please provide us with suggestions for optimization of our services: 
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Thank you very much for your time. 
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