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Ε 4.3.4 SERVICES EVALUATION QUESTIONNAIRE BY STUDENTS / GRADUATES  
The purpose of this questionnaire is to evaluate the Liaison Office services & answering honestly and giving 
your feedback, helps us improve our services to cover any weaknesses and to respond effectively to your 
needs. Please rate the Services by circling the number (grade) that represents your opinion: 
5 = highest degree, 4 = good, 3 = fair, 2 = below average, 1 = minimum 
(If you can not evaluate any of the following questions , please leave blank the relevant point ) 
 

1 Do you Visit the Liaison Office for the first time?     YES                       NO 
 
If yes what is the reason of your visit? ……………….................................................. 
If not how many times have you visited the Liaison Office? 
 
 1 till 2                3 till 5                 5 till 10                     ≥ 10 

 

2. Please note the Liaison Office services have you already used 
 
Educational Advice                              Job Search                     Mentorıng Actions 
 
 Counseling Service                                         Online Services 
 
3. Are you satisfied from the infrastructure (space, computer equipment for the users) of the Liaison 

Office? 
 

5     4     3     2     1 
4. Are you satisfied with your reception at Liaison Office? 

5     4     3     2     1 
5. Are you satisfied with the informative given to you? 
 

5     4     3     2     1 
6. Are you satisfied with the updating in education matters (postgraduate studies, seminars, 
scholarships, etc.)? 
 

5     4     3     2     1 
7. Are you satisfied with the information given from the workplaces (jobs in Greece and abroad, 
professional rights, etc.)? 

 
5     4     3     2     1 

8 Are you satisfied with the Career Counseling/Education sector (CV, interview, cover letter, either   
services.)? 
 

5     4     3     2     1 
Please give us suggestions for optimizing our services:………………………………………………………………….. 

……………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………. 
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